WIOA State Plan Action Items

Planning

Integration

Continuous Improvement

Guide WIOA State Plan implementation.

Explore universal intake.

Explore cost saving opportunities in service
delivery strategy.

Ensure resources are allocated to support
WIOA State Plan.

Explore integrated data system.

Identify professional development
opportunities for staff working on program
improvements.

Establish process to review proposed
performance levels for each core program
and establish statewide annual performance
levels.

Coordinate statewide reporting.

Develop customer feedback mechanisms,
share among partners, tackle common
themes.

Develop evaluation strategies and processes.

Explore business/employer services
integration.

Actively identify best practices and share
across partners with special attention on
common and/or unique strategies which are
working at local-area levels.

Coordinate operational policies and
partnerships at the state level.

Reduce duplication of efforts on cross-
training.

Establish and/or work with regional
coordinating groups and local programs to
ensure consistency in the application of
program policy throughout the state and to
help local programs overcome operational
and policy-related barriers to full
collaboration.

Review assessment, evaluation, data privacy
and other policies across agencies.




